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January 6, 2025 By AC Editor

Acquisition of West Newbury Insurance Marks 12th
Agency Acquisition

uffy Insurance has started off the new year with a bang. The Lynn-based agency announced that it
recently acquired West Newbury Insurance, an independent insurance agency led by Rick Pinciaro.
Founded over 30 years ago, West Newbury Insurance has been a trusted provider of comprehensive
insurance products for both individuals and businesses.

“We are excited to welcome the clients of West Newbury Insurance to the Duffy Insurance family,” said
Marc Duffy. “This acquisition aligns with our growth strategy and commitment to offering the best
insurance solutions to our clients. We look forward to continuing the legacy of exceptional service that
Rick Pinciaro and his team have established.” With the addition of West Newbury Insurance, Duffy
Insurance will be able to offer even more diverse coverage options and continue its focus on excellent
customer service.

Rick Pinciaro, who will remain involved with Duffy Insurance Agency on a full-time basis to ensure a
smooth integration for clients, shared his thoughts on the acquisition: “This is an exciting time for our

Contact Us

https://agencychecklists.com/
https://agencychecklists.com/
https://agencychecklists.com/category/insurance-news-massachusetts/
https://agencychecklists.com/category/insurance-news-massachusetts/ma-agency-acquisitions-agency-news/
https://agencychecklists.com/author/juliaybarra/
https://agencychecklists.com/contact/


D agency and customers. Marc shares
my philosophy that the customer
always comes first, and personal
service is paramount. We look forward

to working with Marc and his staff,” added Rick.

Duffy Insurance’s expanded team will continue to
offer a full range of insurance products, including
auto, home, business, and life insurance, while
maintaining the high standards of customer care
and attention to detail that both Duffy Insurance and
West Newbury Insurance are known for.

The Duffy Family of Insurance

Agencies

Founded in Lynn, Massachusetts in 1996 by the late
Paul Duffy and currently led by Paul’s son Marc
Duffy, Duffy Insurance Agency is a family insurance
agency that services personal and commercial insurance customers throughout Massachusetts. Duffy
Insurance prides itself in offering a flexible customer experience that is valued by both modern and more
traditional customers. All customer service is done in-house (never via 3rd party service centers or
automated phone systems). Duffy strives to maintain strong, personal relationships with its customers and
local communities. A large portion of the recent growth of Duffy Insurance has come by way of the
acquisition of other Massachusetts independent insurance agencies. The property and casualty insurance
agency has office locations in Lynn, Gloucester, Peabody, Lowell, Chelmsford, Georgetown, Marblehead
and Salem, Massachusetts.

Duffy Insurance Agency Recent Acquisitions

Cowan Insurance Agency Haverhill, MA (September 2024)
Byam Bros.-Mahoney Insurance Agency Lowell, MA (December 2023)
DeAngelis Trinity Insurance Agency Framingham, MA (October 2023)
Lauranzano Insurance Agency Beverly, MA (October 2023)
Boyd Neelon Insurance Agency Sudbury, MA (April 2023)
B&M Insurance Agency Wakefield, MA (December 2022)
Allan Insurance Agency Salem, MA (June 2022)
A.J. George Insurance Agency Peabody, MA (Sept 2021)
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Charles A. Slee Insurance Agency Marblehead, MA (Aug 2021)
Barry and O’Connor Lynn, MA (Dec 2020)
N. Pingree Insurance Agency Georgetown, MA (July 2020)

Duffy Insurance continues to look to acquire insurance agencies in the Greater Boston area. Insurance
agency owners interested in selling, retiring, or phasing out of the business should email
marc@duffyins.com to start the conversation.
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Vermont Mutual Insurance Group
Welcomes New Board Member
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